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IHopsinok paccmMoTpenus: oﬁpém’eﬁm‘i r'pamau"

1. O6mue nonoxeHus.
1.1. Hacrosmmii Ilopsmox paccmotpenus oOpamenmit rpaxiaan (manee - Ilopsok) paspaboTaH B
coorBeTcTBHH ¢ DeznepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-@3 «O mopsiake paccMOTpeHHs 06palIeHH i
rpaxxaan Poccuiickoi @enepanumy» (¢ m3MeH. oT 29 uroHs, 27 urons 2010 r., 7 mas, 2 moms 2013 r., 24
Hos10pst 2014 1., 3 HOaOps 2015 r.), ompezienseT NPOLUEeaypsl MO0 YYETY, PACCMOTPEHHIO ITHCHMEHHBIX H
YCTHBIX OOpallleHui IpakiaH, OCTYNAIOIIHX B YUPEXKACHHE, PETYIMPYET IIPABOOTHOIICHHS, CBI3aHHEIE C
peanu3aliel rpaxaaHaMy npasa Ha obpalleHue B YUpEX/ICHHE, YCTAaHABIHBAETCA MOPSIIOK OpraHH3aIiy
IIpHeMa Ipax/aH.
1.2. T'paxrade, monydaroliie CONMANBHBIE YCIYTH B YUpeXIeHWH, BIpaBe OOPATHTECH C Ipe/IOXKEHHEM,
obpamieHueM, 3asBIEHHEM, Xanoboll (mamee — obpaieHHe) O KayecTBe MPENOCTARNEHHBIX YCIIYT.
Obparnenre npeTyCMaTpHBacT BOMOMKHOCTE HalpaRICHHS IPEUIOYKEHHH, OT3BIBOB, JKAo6 [0 BOMPOCAM KAYECTBA
OKa3aHMs COLWMAIBHBIX YCIYT KaK (DM3MYECKHX, TaKk M IOPHIMYECKHX JMI{ ¥ B CIy4ae, €CTM MX OOpamleHHsT
cooTBeTCTBYIOT TpeboBanuaM Penepanbroro 3akona ot 02.05.2006 roga N 59-®3 «O nopsiike paccMOTPEHAS
obparmeHuii rpaxkaas Poccriickoit Deneparymy.
1.3. Paccmotpenne obpameruil rpaxnaH sBISeTCs OOS3aHHOCTBIO JMPEKTOpa YUPEXKIEHHS H ero
3aMECTHTENCH, KOTOpBIE HECYT TMEPCOHANBHYIO OTBETCTBEHHOCTh 33 OpPraHM3alldio paboThl 1o
PaccMOTpEeHHIO 0OpaleHnii rpakIaH | UX IPHEMY B COOTBETCTBHH C 3aKOHOJIATETECTBOM
Poccuiickoit enepanun.
1.4. I'paxk/iane UMEIOT TIPaBO 06pamaThCsi B YUpEKAEHHE JTHYHO, @ TAKKE HAIPABIIATh
WHIMBH/IyalbHBIE M KOJUIEKTHBHEIE OOpalleHus, BKIIOYas OOpamieHwss OOLEJHMHEHHH TpaKIaH, B TOM
YHCIIE JOPHUINYECKHUX JTHIT.
1.5. Ilpu paccMoTpenuH OOpainenns YUpekIeHHeM WA JOIDKHOCTHBIM JIHIIOM TPaXKIaHHH HMeeT IIpaBo:
* OPEICTaBIATE IONOJHHTENBHBIC NOKYMEHTHI M MarepHanbl Jubo obpamarbcs ¢ mpockboil 06 ux
HCTPeOOBAHMH, B TOM YHCIIE B JJIEKTPOHHOM (opMe;
* 3HAKOMHTBCS C JOKYMEHTaMH H MaTepHalaMH, KacaloIHMHCS PacCMOTPEHHsl oOpalIeHus, ecli 3TO He
3aTparuBacT NpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI IPYTHMX JIMI{ M €CIIM B YKA3aHHBIX IOKYMEHTaxX H
MaTepuallax HE CONEPKaTCs CBEIACHHS, COCTABISIOIIME TOCYIAPCTBEHHYIO WM HHYIO OXPaHAEMYIO
(enepaIbHBIM 3aKOHOM TalHY:;
* NOJy4aTh MHCHMEHHBIH OTBET IO CYIIECTBY NOCTABICHHEIX B OOpAIEHHH BOIPOCOB, YBEIOMICHHE O
nepeapecalii MHCBMEHHOr0 00palleHns B rocyJapCTBEHHELH OpraH, OpraH MECTHOTO CaMOYIPaBIIeHHS
MM TOJDKHOCTHOMY JIMIY, B KOMIICTCHIIMIO KOTOPHIX BXOJMT pPEHICHHE IOCTABJIEHHBIX B OOpalleHHH
BOIIPOCOB;
* obpaimarecs ¢ xKanoboi Ha MPHHATOE 10 OOPAIIEHHIO PEIIEHHe HITH Ha JIeHCTRHE (Ge3neicTBHE) B CBA3H
C pacCMOTPeHHEM OOpalleHHsl B aIMHHHCTPATHBHOM M (WIM) CyAe6HOM IIOpS/KE B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoit denepanuu;
* obpamarscs ¢ 3asBIeHHEM O IPEKPALIEHHH PACCMOTPEHHS 0OpalIeHHAS.

2. IIpuem H perucTpanus MHCHMEHHOT0 00pameHns

2.1. Obpamenve MOXeT OBITh MOJAHO NpH IJIAYHOM ofpalieHuH, dYepes mpeICTABHTENEH, ITOYTOBHIM
OTNpPABJICHUEM, (PaKCHMHIIBHOH CBS3bI0, B EKTPOHHOM BHJE IO MEKTPOHHOM T0YTE ¥ Yepes O(HIHATbHBLH
CalT YdupexaeHus.

2.2. OOpawenre, nocTynupiiee (aKCHMUIBHOH CBS3BIO, B 3IEKTPOHHOM BHIE IO SIIEKTPOHHOM TI0UTe,
PerucTpupyercs B TedeHne 1 pabGodero /s ¢ MoMeHTa ero noctymieHrs. OGpaIeHHs, OCTYIHBIIAE B HHOMN
(opMe, perucTpUpyIOTCs B CPOKH, YCTAHOBIECHHBIE 3aKOHOIATENLCTBOM POCCHICKOM Denepanum.

2.3. PerucTpands HHCBMEHHOTO OOGpAINEHHS OCYINECTBISETCS B JKYpHaJle pPErucTpanuu oOparieHuit

TPaX/JaH. PerucTpanuoHHEIN MTAMII CTAaBATCS Ha JIMIEBOH CTOPOHE IEPBOTO JHCTA B IIPaBOM HHXKHEM
yIIy MACBMEHHOT'0 O0paIeHus.



2.4. O6pauieHye, TMOCTYIHUBIIEE HA PACCMOTPEHHE B IOPSAKE IEPEajpECallHd C COIPOBOIMTEITBHE,

IHCEMOM, B KOTOPOM COJEPXHTCA Npock0a IpOMH(OPMHPOBATH O peE3ylbTaTax pacCMOTPEHHs;,

OTBETCTBEHHBIM CIIEI[HATMCTOM IIPUHAMAETCA Ha KOHTPOJIb.

2.5. Tlpy mOCTYIIEHHH IIOBTOPHOrO oOpameHHs K HEMy IPHOOIIAIOTCS KOIMHK JOKYMEHTOB IO
npeapIayneMy o0pamnieHuIo.

2.6. TlocTynuBiee aHATOTHYHOE OOpaleHHe IOJUIEKHT PEruCTpPallid B COOTBETCTBHHM C HACTOSINHMM
[Topsimkom.

2.7. B ciaydasx, ecid: CpPOK pacCMOTpEHHS NpeIbIAyIero oOpaleHus eIe He HCTEK, KoK obpalieHus
HaIpaBIsgeTCs JO/DKHOCTHOMY JIMIy, OTBETCTBEHHOMY 3a pacCMOTpeHHE OOpalleHHs; aHaJOTHYHOe
obpallieHHe TOCTYIHIO IIOCIe PACCMOTPEHHs Ipefwlfymero obpamieHus, Ho He mosgHee 30 jHei,
CEKpeTaph HANpaBIeT TPaKAaHHHY C CONPOBOJHTENBHLEIM IHCBMOM KOIHIO OTBETA Ha IPEBIIYIIEe
obpalenre; aHAIOrHYHOE OOpaleHre TOCTYNMUIO nocne HcredeHds 30 KaleHJapHBIX [OHEW CO HA
paccMOTpeHHsi IpeABlaymero obpareHus, oOpamieHHe IOUIEKHT PacCMOTPEHHMIO B COOTBETCTBHH C
HacTosimuM [lopsakoMm.

2.8. IlocrynuBmas 6narofapHOCTh NOIJICKHT PETHCTpallid M HaNpaBlIE€HHIO MO O3HAKOMIIEHHMS
JTupekropy YdpexXIeHHs, IIPH 5TOM OTBET I'PaXKJIaHHUHY He JaeTCs.

2.9. I'paxIaHuH B ITHCEMEHHOM OOpaIleHHH B 00s3aTeNbHOM TOps/IKe yKa3blBaeT CBOM (aMHIHIO, HM1,
OTYECTBO, IIOYTOBEIH aJpec, IO KOTOPOMY JNOJDKEH OBITH HANpPaBIIEH OTBET, YBEAOMIIEHHE O Iepeajipecalui
00OpaIleHusI, H37IaraeT CyTh [IPEIOKEHH S, 3aBICHAS HIH JKaJI00bL

2.10. B ciiyuae HeoOXOAMMOCTH B IOATBEPKICHHE CBOMX JOBOJOB paKIaHUH IPHIIAracT K MHCbMEHHOMY
o0palieHHIo JOKYMEHTEI H MaTepHaIIbl MO0 UX KOIMH.

2.11. O6parnenne, TOCTyNHBOIEE B YUpeKIEHHE B (OpME BIEKTPOHHOIO JOKYMEHTa, IIOJJIEXKHT
PacCMOTpPEHHIO B TIOpSIKe, YCTAHOBIEHHOM HacTosmuM Ilonmoxenwem. B oOpaiienuu rpaxiaHvH B
00s13aTeIbHOM TOPSAKE yKa3BIBaeT CBOIO (DaMUIIHIO, MMs, OTYECTBO, aIpeC IEKTPOHHOH IIOYTHI, €CIIH
OTBET JIOJKEH OBITH HampaBlieH B (opMe DIIEKTPOHHOTO JOKYMEHTA, MM IOYTOBBIM afipec, €Cld OTBET
JOJDKeH OBITh HampaBlieH B MHCBMEeHHOH (opme. ['pakmaHuH BIpaBe MPHIIOKUTH K TaKOMy 0OpalieHuIo

HEOOXOIUMBIE JIOKYMEHTHI X MaTepPHAJIEl B AJIEKTPOHHOM (hopMme MO0 HallpaBUTh YKa3aHHEIE JOKYMEHTHI H
MaTepHaIbl HIIH UX KOIIHH B IACBMEHHOH (opMe.

3. HanpagJjieHue o0pamenns rpakJaHAHA I8 PACCMOTPEHHUA 10 KOMIIETEHIHH
3.1. O6pamenue, TOCTYIHBIIEE B YUpexKAeHHE, He TO3HEE ClieAyIomero pabo4yero qus mocie
pEerHCTpalliy IepeiaeTcs JUPEKTOPY IS ONpee/ieHus B TedeHre 2 pabouux JHel TOJHKHOCTHOrO JTHIa,
OTBETCTBEHHOTO 32 MMOJATOTOBKY IIPOEKTa OTBETa rpakIaHuHy (nanee McrmomuuTens). 3anpemaercs
HAIIPABRJIATE XajJo0y Ha pacCMOTPEHHE JOJIKHOCTHOMY JIHILY, PELIEHHE WK JeicTBHE (Oe3eicTRHE)
KOTOpPOTOo 0bKaryercs.
3.2. [lopy4enue nupeKkTOpa O pacCMOTpPEHUH oOpamieHus B TedeHue | pabodero IHA BHOCHTCS B )KypHAJ
perucTpanuu 1 nepenaercs Mcronaureno Ha 6yMaXHOM HOCHTEE.
3.3. IloBTOpHOE OOpaleHye NOCe PETUCTPALMH NIEPENAeTCs UPEKTOPY IS onpeaeneHus VicoaHaTens.
3.4. IluceMeHHOE OOpalllcHHE, COAEpiKalllee BOIPOCHI, peIleHHe KOTOPHIX HE BXOIUT B KOMIIETEHIIHIO
VYupex/ieHus, HalpaBisleTCs B TEYCHHE CEMU JTHEH CO JHs PerucTpaldd B COOTBETCTBYIOINHMI OpraH MM
COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPHIX BXOIHUT PEIICHHE ITOCTABIICHHBIX B
oOpalleHuH BOIPOCOB, € YBEJOMJICHMEM TIpa)KIaHWHA, HAlpaBHBIIEr0 obOpaleHwe, O Iepeaapecariy
ofpalneHus.
3.5. B ciydae paccMOTpeHHs oOpalleHHs, IOCTAaBICHHOTO Ha KOHTPOIb, Mcmomuurens obecreydBaeTt
MUCEMEHHOE WH(GOPMUpPOBAHME ajpecara, IE€pPEHANpaBHBINETO oOOpamieHwe, O pe3yjabTaTtax ero
paccMoTpenus (B popme CONpOBOAUTENBHOIO MHCEMA C IIPHIIOKEHHEM KOIIHU OTBETA MPAXKIAHHHY).
3.6. CBoeBpeMEHHOE PacCMOTpeHHE OOpaleHHs TOHKHOCTHBIME JIHIAMH, MOJATOTOBKY OTBETA (IIPOEKTa
OTBETA) TPaXJaHHUHY, a TaKXkKe HHPOPMHPOBAHKE aJpecaTa, HalPaBUBIIEr0 Ha PACCMOTPEHHE OOpalleHue,
IIOCTABIICHHOE HA KOHTPOJIb, OCYMIECTBISAET FIcHmONHHUTENb, YKa3aHHBIH B PE3OJIONHH IIEPBEIM.
HcnonuuTensM, KOTOpPHIM MOPYYEHO COBMECTHOE DPAaCCMOTPEHHE OJHOTO OOpalieHHs, He IO3JHEE 5
pabouux JHEH MO HCTEUCHHS CPOKA €r0 PACCMOTPEHMS OO0A3aHBI IPENCTABHTH JOJDKHOCTHOMY JIHIY,

yKa3aHHOMY B PE€30JIOLHH IE€PBbIM, NPEUIOKEHHS H Bce HEOOXOTUMBIE MOKYMEHTHI /Uit 0000IIEeHUsS U
IIOJTOTOBKH CBOJIHOTO OTBeTa( IIPOEKTA OTBETA).



3.7. Obpamenne, B KOTOPOM OBKayeTcs cyaeGHOe PEUIEHHE, B TEYCHHE 7 KaJICHIAPHBIX THEH cO JHA
PETUCTpAlliK  BO3BPAINACTCS OTBETCTBECHHBIM CIELMATMCTOM TPAX/JAHHHY C pa3bICHEHHEM HopsiiKa
003KaJI0BaHHs JaHHOTO CyNeGHOT0 pelIeHus.

4. PacemoTpenne oGpamenus rpaxiaHuHA
4.1. JlupexTtop, €ro 3aMecTHTENM H IpyrHe LOIDKHOCTHBIE JHIA IPH PacCMOTPEHHH W DPa3pellleHUH
o0paleHu# rpaxian:
* obecneunBalOT OOBEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE PAacCMOTPEHHE OOpalleHHs, B Cllydae
HEOOXOIMMOCTH — C YYaCTHEM IPaX/IaHHHA, HATIPABHBILIETO obparmenue;
* 3alpallvBaoT, B TOM HYHCIE B 3IEKTPOHHOH (opme, HEOOXOMMMBIE I PACCMOTPEHHs ObpamIeHus
AOKYMCHTEIL H MaTepHaibl B IPYTUX rOCYJapCTBEHHEIX OpraHaX, OpraHax MEeCTHOTO CAaMOYIPAaBICHHS y
MHBIX NIOJDKHOCTHBIX JIMI, 38 HCKIIOYEHMEM CYNOB, OPraHOB JO3HAHHS M OPIaHOB NPEIBAPHTEILHOTO
CIIEICTBHS;
* TMPHHAMAIOT MEPEI, HANPABIECHHBIC HA BOCCTAHOBICHWE HIIM 3alATy HAPyUIEHHBIX MpaB, cBOGOX M
3aKOHHBIX HHTEPECOB TPaKIAHUHA;
* HAlOT MHCBMEHHBIH OTBET MO CYMIECTBY IIOCTABICHHBIX B OOPAIIEHHH BONPOCOB, 33 HMCKIIOUCHHEM
CIIyacB, €CIHM TEKCT IUCHMEHHOTO 00pAIeH)s He MOJUIAeTCsl IPOYTEHUIO, OTBET Ha 0GpalleH e He AaeTCs
H OHO HE MOICKHT HANPABICHHIO HAa PacCMOTPEHHE B TOCYNApPCTBEHHBIH OpPraH, OpraH MECTHOTIO
CaMOYIPABIICHHS WA JIOJKHOCTHOMY JIMITY B COOTBETCTBHE ¢ MX KOMIETEHIHEH, O YeM B TEUCHHE CEeMH
JHEH CO JIHA PErHCTpaluu obpameHns cooGmaeTcs TpaXk/IaHuHY, HanpaBHBIIEMY OOpallleHHe, ECIIH ero
(haMuIIHs ¥ ITOYTOBEI a/[pec MOANAIOTCS IPOYTEHHIO. PellleHre 0 CIIHCAHHH JMAHHOI 0 OOpalleHus B IEN0 U
COOOIEHHH 3aSBHTEIIO IPHHAMAIOTCS H IIOAMCHIBAIOTCS JHPEKTOPOM Y UpEKIACHHUS;
* YBEAOMIISIOT I'PXKIAHAHA O HANIPABJICHUH €ro 0GpalleHts Ha PaCCMOTPEHHE B JIPYTO# TOCYAapCTBEHHBIH
OpraH, Oprad MECTHOrO CaMOyYNpaBICHHsS WM HHOMY JODKHOCTHOMY IIMIly B COOTBETCTBHH C HX
KOMIIETEHIIHEH.
4.2. Ilo pesymbTaTaM NpOBEPKH OOPAIIEHHS COCTABISCTCS MOTHBUPOBAHHOE 3aKJIIOUEHHE, KOTOPOE
AOIDKHO COZIEPKaTh OOBbEKTUBHEINA aHaIH3 COOPAHHBIX MaTePHAIOB.
4.3. OOCpameHue CYWTaeTCs pa3pelIeHHbIM, €CiIH PacCMOTPEHBI BCE IIOCTAaBIEHHBIE B HEM BOIIPOCEI,
IPHHATBI HEOOXOMMBIE MEPEI W JIaHbl HCUEPIBIBAIOLIHE OTBETHI 3asBHTENIO. Ecim B YIOBJIETBOPEHHH
oOpalieHds TpaKIaHMHA — OTKAa3aHO, OTBET OJIKEH COJEPXaTh YETKOE pa3bsCHEHHE MOPAAKA
00:KaNoBaHUs PHHATOTO PELIEHHS C YKA3aHHEM OPraHa WTH TOIDKHOCTHOIO JIMIa, KOTOPOMY MOX€T OBITh
HalpablieHa xajiaooa.

4.4. Otser Ha ofpamieHHe NONNMCHIBAETCS ITHPEKTOPOM Yupexnenus, IOIDKHOCTHBIM ITHIIOM JIHGO
YTIOJIHOMOYEHHBIM Ha TO JIHIIOM.

4.5. Otser Ha ofpalleHHe, NOCTYIHBLICE B YVUpexaeHHe HIM JODKHOCTHOMY JIHIY B hopme
SNICKTPOHHOTO NIOKYMEHTA, HANPABIACTCS B (OPME SIEKTPOHHOTO JOKYMEHTA IO ajpecy 3IIEKTPOHHOM
TOYTHI, yKA3aHHOMY B OOpalleHHH, MM B IHCHMEHHOH (OpMe 110 TI0YTOBOMY ajpecy, YKa3aHHOMY B
obpanieHun.

4.6. OTBETHI 3aABUTENAM I1€9ATAIOTCS HA BIIAHKE YCTAHOBJICHHOMN (opMEI B perucTpupyIOTCS.

4.7. B cnmydae yCTHOro OTBeTa 3asfBHTENIO COCTABIIETCS COOTBETCTBYIOMIAs CHpaBKa, KOTOpas
IIPHOOIIAETCS K MaTepuanaM PaccMOTpeHHs obparmeHus. B JKypHaJle perucTpalyu oOpalleHui rpaxaan
ACIAETCA OTMCTKA O TOM, 9YTO PE3YJIBTAThl PACCMOTPEHHS OOpALIEHHS COOGIIEHB! 3aSBHTENIO B JIMYHOMN
Oecene.

4.8. Paccmotpenntie o6pamenus rpaxiaH, Mo KOTOPEIM IIPHHATEI COOTBETCTBYIOIIHE PEIIEHHUS, a TAKIKE
KOIHMH OTBETOB 3ajdBHTE/SIM W [IpPYTHE JOKYMEHTBI, CBS3aHHBIE C PACCMOTPEHHEM W paspelrieHeM
oOpalesuit, ¢ HaaMKUChIO «B JIeN0» | MOANKUCEHIO COTpYZIHHKa, OTBETCTBEHHOI'O 3a pa3pelIeHHe 0bpameHus
TI0 CYIUECTBY, IEPENAIOTCS UCTIOMHUTENEM AEIIONPOU3BOUTEINIO sl (JOPMHUPOBAHHUS [€/1a, BKIIOYEHHOTO B
HOMEHKIIATypy Jel.

4.9. JIoKyMeRTHI B Jieflax paciiolaraloTcs B XpOHOJIOIHYECKOM nopsaxe. Kaxnoe obpamenune u

BCC JIOKYMCHTBI, OTHOCAINMECS K €r0 pACCMOTPEHHMI0 M pAa3pelIeHHIO, COCTABISIOT B  Ieje
CamocTosTeIbHyio  rpymmy. Ilpu QopMupoBaHME Jen IpoBepsieTcs IPaBHILHOCTH HarpaBJICHUS
JIOKYMCHTOB B 1IEJI0, UX IONHOTA (KOMIUIEKTHOCTS). O6parmenns rpax/ian, He Pa3speLIeHHbIE 110 CYIECTBY
TIOCTABJIEHHBIX B HHX BOIIPOCOB, MOJIIIUBATE B JIENA 3AIPEIIAETCS.



4.10. JlokyMeHTBI W Hepenucka 10 oOpalleHMsM TIPaX[aH YYUTHIBAIOTCS W XPaHATCH
JeTOTPOU3BOTUTENS OTAENBHO OT APYTHX JOKYMEHTOB. 3anpemaercs (pOpMUPOBAHKE €N HCTIOTHUTEIS
M XpaHEHHE UX Y HCIIOIHUTEIEH.
4.11. Cpok xpaHeHHs Jel C OOpamieHHsAMM TIpaxgaH — 5 JIET I0CI€ OKOHYaHHS WX BEICHHSI
JIeONPOM3BOICTBOM. JIeNONPOU3BOAUTEIb HECET OTBETCTBEHHOCTH 3a COXPAHHOCTH JIOKYMEHTOB IO
obpalieHusM rpaxkaad. B ciydae HeOTHOKPATHOTO OOpalleHHs TPaXKIaHWHA MATAIECTHHA CPOK XPaHEHHMS
HCUHCIieTCs  JaTOM  pErMcTpaldM mocienHero obpamenus. B HeoOXOOMMEBIX CilydasX OSKCIEPTHOH
KOMHCCHeH YupexaeHHs MOXeT OBITh NPHHATO pelleHHe 00 YBEIMYEHWH CpOKa XPAHEHHS HIH O
IIOCTOSIHHOM XpaHeHHH Haubolee IEHHBIX MpeUIoKeHHH rpaxkaan. CpoK XpaHeHHs! )KypHasa perucTpamiy
obpallenuii rpaaan — 5 JIeT, )KypHaa IHYHOro NpHeMa IpaxiaH — 3 ro/ia ocie UX OKOHYaHH.
4.12. Tlo HCTe4eHHH YCTAHOBIEHHEIX CPOKOB XPaHEHMS, JOKYMEHTHI IO MPEIIOKEHHAM, 3asBJICHUIM H
Kao6aM IpaskIaH MOJIeXkKaT YHHUTOKEHHIO, B COOTBETCTBHHM C YCTAHOBIEHHBIM IIOPSIKOM.

5. Cpoxku paccMOTpeHHs 00palmieHHi.
5.1. TIuceMeHHOE OGpAalIeHne, TOCTYIHUBINEE B YUPEeK/ICHHE WK TODKHOCTHOMY JIMIY B COOTBETCTBHH C
WX KOMIIeTeHIHeH, paccMarpuBaeTcs B Teuenue 30 nHeil co JHA perHCTpalii MHCHbMEHHOr0 00pallleHus.
5.2. B HCKTIOYHMTENBHBIX CIydYasX, PYKOBOIUTENb YUpPEKAEHHMS, BIpPaBe IPOJUIHTH CPOK PACCMOTPEHHS
obpamenus He 6onee yeMm Ha 30 nHEH, yBEOMHB O IPOIIEHHH CPOKA €ro PacCMOTPEHHs IpaKJaHWHA,
HaIpaBHUBIIET0 OOpalleHHe.
53. O TpoAeHMHM CpOKAa pAcCMOTpeHHs OOpallleHHs HCHONHHTENb HMH(GOPMHpYeT —TaKxKe
JIeTIONPOM3BOAMTENS, OCYIIECTBILIIOMEr0 KOHTPOJIb 32 WCIOJNHEHHEM MOPYYCHHs IO JaHHOMY
obpamenuio. B jkypHajie perucTpanuy oOpalieHHH IpaxJaH HeNaeTcs COOTBETCTBYIONIAS OTMETKa ¢
yKazaHHEM HOBOTO CPOKa pAacCMOTPEHHs OOpalleHMs, JAO/DKHOCTH M (aMuiIv{ Jdla, NPHHSBIIETO
pelleHre 0 IPOUICHHH CPOKa.

6. OdopMitenne oTBeTa HA ODpameHHe

6.1. Io pesynsTaramM paccCMOTpeHHs 0OpalIeHHs OTBET Ha HETO MOAMUCHIBACTCS TUPEKTOPOM.
6.2. B oTBeTe WEeTKO M IOCJENOBATENHO MODKHBI H3JIaraTbCs HCUEPNBIBAIOINHE Pa3biICHEHHS HA BCE
[IOCTaBJIEHHBIE B OOpaIeHH: BONPOCH. Eciu mpu mpoBepke BBIABIEHB! HAPYIIEHHS IPaB U OXPaHAEMBIX
3aKOHOM MHTEPECOB TPaIaH, HEJOCTATKY U YIYIICHHS B NEATCTBHOCTH YUpeXIeHHUs, 30yIOTpeOIeH s
NODKHOCTHBIMH ITOJIHOMOYMSIMH, TO B 3aK/IIOYEHHH JOIDKHO OBITH yKa3aHO, KakWe KOHKPETHO
npennaratoTcs (NMPUHATH) MEPhl IO BOCCTAHOBIEHMIO HAPYIICHHBIX IIpaB M OXPaHSEMBIX 3aKOHOM
HHTEPECOB IPaXKIaH, YCTPAHEHHIO HEJOCTATKOB U YIYIICHHUH B IEATENBHOCTH Y YPEKICHHUSL.
6.3. OTBeT Ha KOJUIEKTHBHOE OOpallleHHe HAMpaBiseTcs IpaXIaHuHy, YKa3aHHOMY B OOpallleHHH [TEPBBIM
¢ Ipock00it JI0BECTH €ro COAEPIKAHUE 0 OCTANBHBIX OOPaTHBIIMXCS IPAXKIAH.

7. Ilopsaok paccMOTpeHHS O0TAeNAbHBIX 00pameHHii.
7.1. B ciaydae, eciu B mMAChMEHHOM oOpamieHuii He ykasaHa (aMHIHs IPaXKIaHWHA, HANpPaBHUBIIETO
obpamieHne, | MOYTOBBIM aapec, 0 KOTOPOMY [OJDKeH ObITh HalmpaBJeH OTBET, OTBET Ha OOpalleHHe He
JaeTCs, a JUPEKTOPOM IIPHHEMAETCS PEeIICHHE O CIIMCAaHUH JaHHOTO 0OpalleHus B JEN0.
7.2. Eciii B yKa3aHHOM OOpAIEHHH COJAEPHKATCH CBENECHHS O IOATOTABIMBACMOM, COBEpIIACMOM HIIH
COBEPIIEHHOM IIPOTHBONPABHOM JAESHHMH, @ TAKXKE O JMIE, €r0 IOArOTABIMBAIOIIEM, COBEpPIIAIOMIEM HIIH
COBEpINMBIIEM, OOpaleHHe MOAJIEKHUT HAIpPABIEHHIO B FOCYJAPCTBEHHBIA OpraH B COOTBETCTBHH C €ro
KOMIIeTeHIIHEeH.
7.3. O6panienue, B KOTOpoM obxamyercs cyJeOHOe PEIICHHE, B TEYEHHE CEMH JHEH CO JIHs PETHCTPAIIUA
BO3BPAIAETCA TPAKAAHAHY C PA3bIACHEHHEM NOPSiIKa 00KalOBaHHs JAHHOTO CyeOHOr0 pelIeHHUS.
7.4. Tlpu mony4eHne MUCEMEHHOT0 00paleHus, B KOTOPOM COJEPIKATCS HELIEH3YPHEIC,
OCKOPOUTENBHEIE BHIPAXKEHHUS, YTPO3BI JKU3HH, 37I0POBBIO HIIH HMYIIECTBY NOJDKHOCTHOTO JIMLA,
a Takke YIEHOB €ro CEMbH, JHUPEKTOP Y4YpexJeHHs BIpaBe OCTaBUTHL oOpameHHe 0e3 oTBeTa IO
CYIIECTBY IOCTABJEHHBIX B HEM BOIIPOCOB M COOOIIMTH IpaXKJaHWHY, HalpaBHBIIEMY oOpalieHde, o
HEJOIIyCTHMOCTH 3JI0YIOTpeOJieHHs NpaBoM. PelleHHe O CHHMCaHMHM JAHHOrO ofpamieHus B OEI0 H
HanpasjieHHe COOOIIEHHs 3asBHTENI0 O HENOIMYCTHMOCTH 3JI0YIOTPEOJECHHs NPaBOM IPHHAMAETCS H
ITO/INUCHIBAETCS JUPEKTOPOM.
7.5. B cinydyae eciim B IHCBMEHHOM OOpaIlleHHH TpaKJaHHWHA COJIEPHKUTCHA BOIPOC, HA KOTOPBIH eMy
HEOJHOKPATHO JIaBaJIACh NHCHBMEHHBIE OTBETHI IIO CYLIECTBY B CBf3H C paHee HallpaBICHHBIMU
oOpallleHHsIMH, ¥ IIPH 3TOM B OOpallleHHH He IPHBOJASATCS HOBEIE JOBOIBI HIIM 0OCTOATENBCTBA, JHPEKTOP
VypexaeHus BIpaBe IPHHATH pellleHHe 0 0€30CHOBATENILHOCTH OYEPEIHOr0 OOpalIEH s | IIPEKPAICHHH




IEPEMUCKA C I'PaXJaHHMHOM IO AHHOMY BONpOCY, NIPH YCIOBHMH, YTO YKa3aHHOe OOpallleHHe H paHee
Hanpap/iseMble OOpaIleHAs HANpPABISINCh B OJMH M TOT XK€ [OCYJAPCTBEHHEIN Opra, Opral MeCTHOTO
CaMOYIIPABJICHHs WA ONHOMY M TOMY JK€ JOJDKHOCTHOMY Jjiiiy. O NaHHOM pPEUIeHHH YBEIOMIISETCS
TpakJaHKH, HalIpaBUBIIHH oOpalmneHue.
7.6. B ciydae eci OTBET IIO CYIIECTBY [OCTABIEHHOTO BOIIPOCA B obpaieHny He MOXeT OBITh JaH 6e3
PasTIAIICHAS CBEJCHHH, COCTAaBJIIONMX OXPaHieMyio (elepalbHEIM 3aKOHOM TaiiHy, IpaXIaHHHY,
HalpaBHBINEMY oOpameHHe, COOOIaeTcs O HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY B CBS3H C
HEeJIOMYCTHMOCTBIO pa3srilalleHHs YKa3aHHbIX CBEICHUII.
7.71. B ciy4ae, eciii NPHYMHEL, II0 KOTOPHIM OTBET 110 CYIECTBY IOCTABICHHBIX B oOpallleHHH BOIIPOCOB He
Mor OBITh JaH, B MOCJEAYIOMEM OblIM yCTPaHEHEI, IPaXKIAHWH BIPABE BHOBE HalpaBuUTh obOpaineHue B
YupexaeHrue WM COOTBETCTBYIOIIEMY IODKHOCTHOMY JIHITY.

8. Opranuzanus paGoThI 10 IHYHOMY IPHEMY I'PasKIaH.
8.1. Jluunbi npueM rpaxziaH B YUPEKIEHHH IIPOBOLHTCS AMpeKTopoM YupexaeHus. Mudopmanus o
MECTE IIPUEMa, & TaKKe 00 yCTAHOBIICHHBIX /IS IPHEMA THSX M Yacax IOBOIHUTCS 110 CBEICHHS IPa/IaH.
8.2. I'padux MUIHOTO NpHEMa rpaXiad B YUPeXKICHHH yCTAHABIMBAETCS ITUPEKTOPOM M IIOMEINAeTC Ha
HHQOPMAIHOHHOM CTEHJE, CaiiTe YUpesKIeHHS C IeTbIO NOBEJEHHS IO CBEICHHS rpaxnad. [Ipuem
TPXIaH IIPOBOJMTCS B CIIyKeOHOM KabMHETe TUPEKTOpa B MOPSIKE OYepeTHOCTH.
8.3. TupexTop, 1t obecnedeHns KBATM(GHIMPOBAHHOTO PEIICHHS MOCTABICHHBIX TOCETHTEIEM BOIIPOCOB,
MOXET TIPHUBJIEKATh K HX PACCMOTPEHHMIO IPYTHX COTPYIHHKOB YUPEXKICHHUA.
8.4. Ilpy 1MYHOM NpHEMe TIpaXIaHWH IPETBABIAET JOKYMEHT, YIOCTOBEPSIONIMH €ro JIMYHOCTE.
Oprasusanmio NIHYHOrO [MpHEMa TpaKAaH ObecHevrBaeT CEKpeTapb, KOTOPBIH OCYIIECTBISIET:
TIPEABAPUTENBHYIO 3AIMCEH HA JIMYHBIH IIPHEM, TOKYMEHTAILHOE 06ecIIeUeH e,
8.5. ConepikaHue yCTHOrO OGpAIleHHs 3aHOCHTCS B KAPTOUKY JTHYHOTO npuema rpaxnaHuHa. B ciydae,
€CJTH H3JI0XKEHHBIE B YCTHOM 0oOpanieHud GakThl ¥ 06CTOATENLCTRA SBISEOTCS OYEBHIHEIMA U HE TpebyroT
ZIOTIONTHUTEIILHOH [IPOBEPKH, OTBET Ha oOpallleHre, C COTIachs IPaKIaHHHA MOKET OBITh JaH YCTHO B X0Jie
JMYHOTO NpHEMa, O 9€M [ENaeTcs 3alMCh B KAapTOYKE JMYHOIO IPHEMA IpaKJaHWHA. B OCTAIBHEIX
CIyqasX NaeTCs NMCbMEHHBIH OTBET IO CYINECTBY MOCTABIEHHEIX B OOPAIEHHH BOIPOCOB.
8.6. Ilucemennoe obpalleHHe, NPHHATOE B XONE JIAYHOTO IIpHeMa, TMOMNJIEXHT PETHCTPalHH M
PacCMOTPEHHIO B MOPAJIKE, YCTAHOBICHHOM HACTOAIIUM [10OJI0KEHHEM.
8.7. B ciyqae, ecii B o6pallieHH# COIEPIKATCs BOIIPOCHL, PEIEHHE KOTOPEIX HE BXOJUT B KOMITETEHIIHIO ,
I'paXklaHUHY NAeTCs PashiCHEHHE, Ky/la U B KAKOM IIOPSZIKE eMY CIELYeT OOPATUTHCSL.
8.8. B xone nuyHOro mnpHema IpaKIAHMHY MOXKET OBITH OTKA3aHO B JanbHeMIIeM paccMOTpeHHH
oOpallleHHsl, €CIIM MY paHee GBI JaH OTBET 110 CYIIECTRY IIOCTABICHHBIX B obpaIeHuu BOIPOCOB.
8.9. Tlpr HeOOGXOIMMOCTH TIpaKIaHaM MPeUIaracTCs H3JIONKHTE CyThb BONpPOCAa B MHCHBMEHHOM BHIE.
IIuceMenHoe obpaleHre B 5TOM ClTydae PerHCTPHPYETCs | PaccMaTpPUBAETCS B YCTAHOBICHHOM IIOPSAJIKE,
a B KapTOUKe Ne/1aeTcs 0TMeTKa «IIpMHAT 10KyMeHT», N _ ¥ iaTa perncTpansy.

9. Kontpoas 3a cob/rogennem nopsaka paccMoTpeHus o0pameHHii rpaaan
9.1. JlupexTop 0CyIIECTBIAET HEIIOCPEICTREHHBIH KOHTPOb 33 COBITIOEHHEM YCTaHOBJIEHHOTO
3aKOHOZATENILCTBOM M HAacTOSmMM IlonoxeHnem mopsnka paccMOTpeHHMs OOpamieHH# Tpaia,
AHATM3HPYCT COACPIKAHNE MOCTYMAOIIUX 0OpaIIeHHH, TPHHAMAET MEPEI 10 CBOEBPEMEHHOMY BEISIBIICHHIO
H yCTpaHEHHIO [IPUYKMH HAPYIICHHU IPaB, CBOOO/I M 3aKOHHBIX MHTEPECOR IPAK/IaH.
9.2. JlupeKTop OCYIECTBISET KOHTPOIS 32 PaBoToli ¢ oOpaleHHsIMH IPpaXkIaH Kak TMYHO, TAK B
9epe3 CBOUX 3aMECTHTENCH U IENOMPOU3BOIUTESL.
9.3. Ha xoutpome Gepercs paccMoTpeHme ofpamenuit 1o BONpocaM  O0XKalOBaHHA JIEHCTBHIH
AOJDKHOCTHBIX JIHII, TOBTOPHEIC OOPAILEHHs, a TAKXKe APYrHe 0OpaIIeH s 0 YKa3aHHIO THPEKTOopa.
9.4. Tlpu ocCyImecTBICHHH KOHTpOJNS OOpaIaeTcs BHUMAHHE HA CPOKH HCIIOJIHEHUSI MOPYYEHHH IO
o0pameHusM IpakiaH ¥ MONHOTY PAcCMOTPEHHS IOCTABIEHHBIX BOIIPOCOB, OOBEKTUBHOCTE MPOBEPKH
(akToB, M3NOXKEHHBIX B OOPAINEHHIX, 3aKOHHOCTH M OGOCHOBAHHOCTE NPHHATBIX 110 HUM PELICHHIA,
CBOEBPEMEHHOCTD UX UCIIOJIHEHHS W HANPABIICHHS OTBETOB 3asBHTEIISAM.
9.5. KoHTponb ocymecTBIsSeTCs myTeM 3anpoca y HCIoNHUTeNeH YCTHOH HH(MOPMaHK MM MHCHMEHHBIX
COOOMIEHNH (CIPaBOK) O COCTOSHHH MCTIOTHEHHS IOPYUECHHA.
[lepHOIMYHOCTE TIPOBEPKH XOJa HCIIONHEHHS IOPYYCHHST ONPENEIACTCA  JEIOMPOM3BOIUTEIIEM,
OCYIIECTBIIIOIIHM KOHTPOIIb, B 3aBHCHMOCTH OT CPOKA HCIIOJHEHHUS OPYICHHS.
9.6. CoTpymHHK, OCYIIECTBIISIONIHMI KOHTPOIb, 06s3aH:




- 3HAaTh XOJI HCTIONHEHUS IOPYIEHHS H NIPESANIOCEUIKH BO3MOXKHBIX 38/IEPXKEK Er0 HCIIOHEHHS; ¥

- COICHCTBOBATh CBOEBPEMEHHOMY U KAYE€CTBEHHOMY HCIIOHEHUIO IIOPYYEHHS,

- CBOCBPEMEHHO NOKNA/bIBATE TUPEKTOPY YUPEKIEHHS O XOJIE HCIIONHEHHS OPYYESHHS.

9.7. Pemenue o cHATHH OGpAIEHHs ¢ KOHTPOJS IIPHHAMAET Hepexrop Vuapexpenus ITpoMexyTOYHEBI
OTBET Ha oOpallleHHe, B3TOE Ha KOHTPOIIb, HE ABISETCS OCHOBAHMEM ISl CHSITHS 00palleHns ¢ KOHTPOJIS.
9.8. Hapymenue ycTaHOBIEHHOrO MoOpsiKa PacCMOTpeHHs OOpaIlleHH# IpaXaaH BIEYET B OTHONICHHM
BHHOBHBIX JIO/DKHOCTHBIX JIHIl OTBETCTBEHHOCTh B COOTBETCTBHHE C JEHCTBYIONMINM 3aKOHOATEIHCTBOM.



